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Some of the features of CPA according to scholars such as Dahiya and Singh may include the following.
I. Cross-Country Comparison: CPA involves studying and comparing public administration systems across different countries to identify similarities, differences and trends. 
II. Analytical Approach: It employs a systematic and analytical approach to understand how different factors such as political, cultural, economic and historical influence public administration practices. 
III. Historical context: It considers the historical evolution of public administration in each country, recognizing that historical legacies can shape administrative practices. For instance, Zambia was colonized by Britain, even after gaining its independence, Zambia still uses Britain’s education system which is divided into 3 levels, primary education, secondary education and tertiary education. This shows that historical factors do influence a country administrative practice. 
IV. Policy and performance analysis: CPA assesses the effectiveness of public policies and the performance public institutions across different countries. 
V. Cultural Sensitivity: Cultural factors and values are taken into consideration to understand how they affect administrative decisions, behaviors and outcomes.
VI. Multidisciplinary Perspective: CPA draws from various disciplines, including political science, sociology , economics to analyze and interpret data.
