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QUESTION: How can the government of Zambia use education to achieve digital inclusion?

Education is a discipline that is concerned with methods of teaching and learning in schools or school-like environments as opposed to various nonformal and informal means of socialization. It can be thought of as the transmission of the values and accumulated knowledge of a society. According to Merriam-Webster, education is defined as “the action or process of educating or of being educated” and "knowledge, skill, and development gained from study or practice."
Digital inclusion refers to the efforts and initiatives aimed at ensuring all individuals and communities have equal access to and effectively use digital technologies.it encompasses providing equitable opportunities for people and access and utilize digital tools such as computers, the internet, mobile devices and digital services as well as the skills and knowledge needed to navigate and benefit from them. The concept of digital inclusion addresses the digital divide which refers to the gap between those who have access to digital technologies and the internet and those who do not. The divide can be influenced by various factors such as socio-economic status, geographical location, age, education level and disability.
The Zambian government recognizes the importance of digital inclusion and has identified education as a key avenue to achieve this goal. By leveraging education, the government aims to bridge the digital divide and empower citizens with the necessary skills and access to digital technologies through several specific initiatives which includes the following;
 Digital Skills Training Programs: The government can establish digital skills training programs targeted at students, teachers, and the wider community. These programs can provide practical training on topics such as basic computer skills, internet usage, online safety, digital literacy and advanced digital skills like coding or digital marketing. By incorporating these programs into the curriculum and offering community-based training, the government can ensure that individuals have the necessary skills to participate in the digital world.
 One Laptop or Tablet per Child: The government can implement a program that aims to provide every student with a laptop or tablet device. For example, they can distribute devices to schools or offer sponsored devices to students. This initiative ensures that students have access to digital tools, allowing them to engage in digital learning, access online educational resources, and develop essential digital skills.
Internet Connectivity in Schools: The government can prioritize improving internet connectivity in schools, particularly in rural or remote areas. This can involve initiatives such as setting up Wi-Fi networks, providing internet access through satellite connections, or utilizing mobile data networks. Reliable and affordable internet connectivity in schools enables students and teachers to access online educational resources, participate in remote learning, and collaborate with others globally.
 Digital Content Development: The government can support the development of digital educational content that aligns with the national curriculum and is accessible to all students. This can include creating online educational platforms, e-learning modules, and digital textbooks. Additionally, the government can encourage the production of localized content in local languages, ensuring that educational resources are culturally relevant and accessible to diverse communities.
Teacher Training and Capacity Building: The government can invest in comprehensive teacher training programs to enhance educators' digital skills and educational practices. This can involve workshops, seminars, or online courses that focus on incorporating digital tools and technologies into teaching, utilizing educational software and applications, and promoting effective digital learning strategies. Well-trained teachers can effectively utilize digital tools and inspire students to become digitally competent.
Mobile Learning Initiatives: The government can explore the use of mobile technologies to deliver educational content and support learning. For example, they can develop mobile applications or platforms that provide access to educational resources, practice quizzes, or interactive learning materials. Mobile learning initiatives can be particularly beneficial in areas with limited internet connectivity or where mobile devices are more readily available than traditional computers.
 Public-Private Partnerships: The government can collaborate with private sector organizations, NGOs, and international development agencies to implement digital inclusion initiatives in education. For instance, they can partner with telecommunications companies to expand internet infrastructure in schools or work with technology companies to provide devices or software at reduced costs.
 Curriculum Integration. The government can integrate digital technologies and digital literacy across different subjects and disciplines in the curriculum. This approach enables students to develop digital skills while learning other essential concepts. It can involve incorporating computer science, coding, digital citizenship, and online safety into various subjects.
The iSchool initiative in Zambia. As a result of such rapid globalization, technology for both students and teachers has penetrated the educational infrastructure of Zambia. In this context, the iSchool initiative provides interactive tablets pre-loaded with teaching and learning resources for both students and teachers. This interactive technological learning aid, available in eight local African languages, is an excellent example of the integration of modern technology in education for developing countries like Zambia. There are also affordable financing plans for teachers and local schools to purchase these iSchool tablets. This further encourages the infiltration of technology in education in Zambia.
Conclusion 
In conclusion we can say employing these strategies, the government of Zambia can bridge the digital divide, empower individuals and foster a digitally inclusive society. Education becomes a catalyst for digital inclusion, ensuring that all citizens have equal opportunities to thrive in the digital age and participate meaningfully in the digital society.

